HULLABALOO PUPPETS Privacy Policy
Effective: 23rd May 2018

Welcome to HULLABALOO PUPPETS! We invite you to read this privacy policy, which
explains our privacy practices and how we treat your information. It describes the types
of information collected and created in connection with your use of HULLABALOO
PUPPETS, how and why we use such information, who we share it with and your legal
rights. Unless indicated otherwise, this privacy policy ("Policy") applies to all our
website, products, services and features (the "Services").

This Policy has been written in accordance of the 1998 Data Protection act and updated
in accordance with the requirements of EU General Data Protection Regulation (GDPR)
effective from 25th May 2018.

What is HULLABALOO PUPPETS?

HULLABALOO PUPPETS is a preschool musical puppet storytelling company which uses
Companies such as Happity and Hoop to list activities and classes for the under-5s; it's
aimed at Parents and Legal Guardians looking for activities to do with their babies and
toddlers. Our goals are to support parents in their early years of parenthood

We use "Hullabaloo Puppets" here to refer to our website and our services offered as
part of that website. We also use "Hullabaloo Puppets"”, "we", "us" and "our" to refer to
the companies operating our website and services. We use the term "Class Providers" to
describe ourselves and "Parents/Legal Guardians" are the public audience we are
providing a service to, and in general, anyone using the website and reading this Privacy

Policy is "you".

Who provides the Services and controls my information?

Hullabaloo Puppets is operated and provided to you by Kate de Freitas. For the
purposes of EU data protection law, Kate de Freitas is your data controller and data
processor.

If you have any questions about this privacy policy, please
email hullabaloopuppets@gmail.com

The Information we collect

Personal Information

Hullabaloo Puppets may collect and use the following kinds of personal information
from you and with your permission:



Parents/Legal Guardians:

e Information that a Parent/Legal Guardian providers for the purpose of
registering with Hullabaloo Puppets /Happity/Hoop for booking classes (name,
email, address, phone)

e Parents/Legal Guardians login details (username and password)

e Information that Parents/Legal Guardians provide when subscribing to a
newsletter (name, email and postcode)

e Information that Parents/Legal Guardians provide when booking a class through
Hullabaloo Puppets/Happity/Hoop (name, email, phone, child's name, child's
age, child's gender, any other useful information (eg allergies)

e Stripe account reference number of Parents/Legal Guardians if paying for classes
through Happity /Hoop booking system

How we use your information

Hullabaloo Puppets may use the information it collects to:

e Provide a secure web account to Parents/Legal Guardians where they can book
classes

e Personalise the website for Parents/Legal Guardians who are searching for
classes;

e Send Parents/Legal Guardians a newsletter if they have consented; and

o Provide third parties with non-identifiable statistical information about our
users.

Data about minors (under-16's)

When a Parent/Legal Guardian books a class, we ask you to provide some details about
the child. This information is for the purpose of ensuring that the class is within the
specified age range for the class, for tracking payment and to create a class register. We
or they do not communicate directly with the minor through the website. The
information is provided with the consent of the Parent/Legal Guardian. Class Providers
will have consented to our Terms of Service for using the booking system which
outlines their responsibility in keeping this information secure.

Our legal bases for collecting, using, sharing and otherwise
processing your information

Hullabaloo Puppets will only collect, use, share, and otherwise process the information
we have about you for the purposes described in this policy where legally permitted.
These legal bases include:

e For Hullabaloo Puppets to comply with a legal obligation, a court order, or to
exercise and defend legal claims;

e For Hullabaloo Puppets to comply with a contractual obligation with you

e Where you have made the information manifestly public;

e Where you have given consent; and



o Where necessary for the purposes of Hullabaloo’s or a third party's legitimate
interests.

Legitimate Interests include:

HUllabalooPuppets legitimate interest in processing your data are:

o To keep Class Provider data up to date for the benefit of Parents/Legal
Guardians;

e Toimprove and develop our services for Class Providers; and

e To provide a seamless experience when you join Hullabaloo Puppets as
Parents/Legal Guardians

Your Rights

You benefit from a number of rights in relation to your information that we process.
While some of these rights apply generally, certain rights apply only in certain limited
cases. We describe these rights below.

Request Access.

Parents/Legal Guardians who require additional information, email us

at Hullabaloopuppets@gmail.com to request a copy of your information. Where legally
required, we will provide your information in an easily accessible format and assist in
transferring some of this information to third parties.

Rectify, Restrict, Limit, Delete.

You can also rectify, restrict, limit or delete much of your Hullabaloo Puppets
information by emailing us at hullabaloopuppets@gmail.com and we will rectify,
restrict, limit or delete your information as requested.

Object.

If we process your information based on our legitimate interests explained above, or in
the public interest, you can object to this processing in certain circumstances. In such
cases, we will cease processing your information unless we have compelling legitimate
grounds to continue processing or where it is needed for legal reasons. Where we use
your data for direct marketing, you can always object using the unsubscribe link in such
communications, or by emailing us at hullabaloopuppets@gmail.com .



