AD Wellness LTD is part of the Our Company Group which includes Our Company
International and Our Company Direct. This privacy policy will explain how our
organization uses the personal data we collect from you when you use our website.

What data do we collect?

Our Company collects the following data:
Personal identification information (Name, email address, phone number, etc.)

Medical records, For the purposes of providing treatment, Practitioners may
require detailed medical information. We will only collect what is relevant and
necessary for your treatment. When you visit our clinic, we will make notes
which may include details concerning your medication, treatment and other
issues affecting your health. This data is always held securely, is not shared
with anyone not involved in your treatment. To be able to process your
personal data it is a condition of any treatment that you give your explicit
consent to allow Practitioners to document and process your personal medical
data.

Contact details provided by you such as telephone numbers, email
addresses, postal addresses may be used to remind you of future
appointments and provide reports or other information concerning your
treatment.

How do we collect your data?

You directly provide Our Company with most of the data we collect. We collect data
and process data when you:

« Register online or place an order for any of our services.

e Voluntarily complete a customer survey or provide feedback on any of our
message boards or via email.

o Use or view our website via your browser’s cookies.

e Submit a booking form online

How will we use your data?

Our Company collects your data so that we can:

e Process your order and manage your account/ process bookings.



« Email you with special offers on other services we think you might like.

e As aprimary healthcare practitioners there may be circumstances related to
your treatment, on-going care or medical diagnosis that will require the
sharing of your medical records with other healthcare practitioners e.g GPs,
consultants, surgeons and/or medical insurance companies. Where this is
required we will always inform you first unless we are under a legal obligation
to comply.

How do we store your data?
Our Company securely stores your data

Paper copies are locked away in a secure cabinet with a lock assed only by Ankita
Desai

Online copies are securely stored on a cloud, with password protection, only
accessible by Ankita Desai

Our Company will process personal data during the duration of any treatment and
will continue to store only the personal data needed for eleven years, after the
contract has expired to meet any legal obligations. Once this time period has
expired, we will delete your data.

Marketing

Our Company would like to send you information about products and services of
ours that we think you might like.

If you have agreed to receive marketing, you may always opt out at a later date.
You have the right at any time to stop Our Company from contacting you for
marketing purposes or giving your data to other members of the Our Company

Group.

If you no longer wish to be contacted for marketing purposes, please email via
info@adwellness.co.uk

What are your data protection rights?

Our Company would like to make sure you are fully aware of all of your data
protection rights. Every user is entitled to the following:

The right to access — You have the right to request Our Company for copies of your
personal data. We may charge you a small fee for this service.



The right to rectification — You have the right to request that Our Company correct
any information you believe is inaccurate. You also have the right to request Our
Company to complete the information you believe is incomplete.

The right to erasure — You have the right to request that Our Company erase your
personal data, under certain conditions.

The right to restrict processing — You have the right to request that Our Company
restrict the processing of your personal data, under certain conditions.

The right to object to processing — You have the right to object to Our Company’s
processing of your personal data, under certain conditions.

The right to data portability — You have the right to request that Our Company
transfer the data that we have collected to another organization, or directly to you,
under certain conditions.

If you make a request, we have one month to respond to you. If you would like to
exercise any of these rights, please contact us at our email:

Call us at: 07894913073

Or write to us: info@adwellness.co.uk

Cookies

Cookies are text files placed on your computer to collect standard Internet log
information and visitor behavior information. When you visit our websites, we may
collect information from you automatically through cookies or similar technology
For further information, visit allaboutcookies.org.

How to manage cookies

You can set your browser not to accept cookies, and the above website tells you
how to remove cookies from your browser. However, in a few cases, some of our
website features may not function as a result.

Changes to our privacy policy

Our Company keeps its privacy policy under regular review and places any updates
on this web page. This privacy policy was last updated on 9 January 2019.

How to contact us
If you have any questions about Our Company’s privacy policy, the data we hold on
you, or you would like to exercise one of your data protection rights, please do not

hesitate to contact us.

Email us at: info@adwellness.co.uk



Call us: 07894913073



