
Lucy Sparkles & Friends Ltd Privacy Policy Statement 
 

Our contact details: 

Lucy Sparkles & Friends Ltd 
Address: 4th Floor, 18 St. Cross Street, London, EC1N 8UN 
Telephone: 07903913429 
Email: info@lucysparkles.com 
 
1. What does Lucy Sparkles & Friends’ Privacy Policy cover?  
 
This Privacy Policy outlines Lucy Sparkles & Friends Ltd practices regarding information 
collected online from this website.   
  
By visiting Lucy Sparkles & Friends Ltd website or accepting our terms and conditions, you 
are accepting the practices described in this Privacy Policy. Lucy Sparkles & Friends Ltd 
may change this policy from time to time and so we suggest that you review it periodically.  
You agree that the information we gather now will be subject to the Privacy Policy in effect at 
the time of use.  This policy is effective from June 1st, 2019.   
 
2. What information do we collect?   
 
We may collect personally identifiable information such as first and last names, addresses, 
e-mail addresses and telephone numbers and other information relevant to answering 
customer enquiries and providing services you request when you contact Lucy Sparkles & 
Friends Ltd by e-mail or otherwise. 
This information may be collected by completion of an on-line enquiry form, e-mail or 
telephone conversation. 
We may from time to time and with specific and informed indication of your consent for us to 
do so collect photographic or video images of you or your child/children taken/recorded at 
Lucy Sparkles & Friends events.  Please note Lucy Sparkles & Friends Ltd has a strict 
photography policy which you can view here [insert link to PHOTOGRAPHY POLICY 
STATEMENT] 
You may withdraw your consent for us to use this information or images at any time by 
contacting info@lucysparkles.com. 
 
3. How we get the information and why do we have it? 
 
Your details may be collected by completion of an on-line enquiry form, e-mail or telephone 
conversation. 
Lucy Sparkles & Friends Ltd will use the information to answer customer enquiries and 
provide services. 
Under the General Data Protection Regulation (GDPR), the lawful bases we rely on for 

processing this information are:  

(a) Your consent. You are able to remove your consent at any time. You can do this by 
contacting info@lucysparkles.com. 
(b) We have a contractual obligation. 

 
4. How do we use and share your personal information?  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We may use your information to respond to your requests and provide services.   
We will only use your information for marketing purposes if you have given us specific and 
informed indication of your consent for us to do so.  This marketing may take the form of e-
mail communication or mail shots. 
We will only use images of you or your child for marketing and/or training purposes if you 
have given us specific and informed indication of your consent for us to do so.  This 
marketing may be used on social media, marketing e-mails, the Lucy Sparkles & Friends 
website, printed publicity, publicity on 3rd party websites or in training materials. 
In the event that Lucy Sparkles & Friends or its assets is bought or sold, customer 
information will likely be included among the transferred business assets.   We will not sell, 
distribute or lease your personal information to third parties unless we have your permission 
or are required by law to do so. 
 
5. How is your personal information protected? 
 
In order to help protect against the loss, misuse or alteration of information collected from 
this website or elsewhere, we have put in place suitable physical, electronic and managerial 
measures.  Although we cannot be and are not responsible for unauthorised access to 
information by hackers or others who have obtained such access through illegal measures. 
Information will be periodically deleted from our records in line with our internal processes. 
 
5. What about links to other websites? 
 
Our website may contain links to other websites of interest.  However, once you have used 
these links to leave our site, you should note that we do not have any control over that other 
website. Therefore, we cannot be responsible for the protection and privacy of any 
information which you provide whilst visiting such sites and such sites are not governed by 
this privacy statement. You should exercise caution and look at the privacy statement 
applicable to the website in question. 
 
6. What are cookies? 
 
Cookies are pieces of information that a website can transfer to an individual’s computer 
hard drive for record keeping. Cookies can make websites easier to use by storing 
information about your preferences on a particular website. The information remains on your 
computer after the internet session finishes but you can delete them using some browsers, 
manually or using system utilities. Most internet browsers are pre-set to accept cookies.  If 
you prefer not to receive cookies, you can adjust your internet browser to refuse cookies or 
to warn you when cookies are being used. This site will still work if you disable cookies. 
 
7. Does our website use cookies? 
 
The only cookies we use on our website are the standard google analytics cookies.  These 
cookies help us to understand how people are using our website. This includes recording 
how people get to our website, how often they visit and which parts of the site they go to. 
Collecting this information helps us improve our website and ensure it is meeting your 
needs.  No personal information is collected by these cookies.   
Google's privacy policy is available at:  http://www.google.com/privacypolicy.html   
If you would like to opt out of being tracked by Google Analytics across all websites please 
visit: http://tools.google.com/dlpage/gaoptout  
 
8. Your data protection rights 

Under data protection law, you have rights including: 
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Your right of access - You have the right to ask us for copies of your personal information.  

Your right to rectification - You have the right to ask us to rectify information you think is 

inaccurate. You also have the right to ask us to complete information you think is incomplete.  

Your right to erasure - You have the right to ask us to erase your personal information in 

certain circumstances.  

Your right to restriction of processing - You have the right to ask us to restrict the 

processing of your information in certain circumstances.  

Your right to object to processing - You have the the right to object to the processing of 

your personal data in certain circumstances. 

Your right to data portability - You have the right to ask that we transfer the information 

you gave us to another organisation, or to you, in certain circumstances. 

You are not required to pay any charge for exercising your rights. If you make a request, we 

have one month to respond to you. 

Please contact us at  info@lucysparkles.com if you wish to make a request. 

How to complain 

You can also complain to the ICO if you are unhappy with how we have used your data. 

The ICO’s address:             

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Helpline number: 0303 123 1113 
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