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At At Ama’s Table, we are committed to protecting your privacy and handling your personal 

information responsibly. 

1. What information we collect 

We may collect personal information from parents, carers, and children when you enquire about or 

book a class with us. This may include: 

• Parent or carer name 

• Child’s name and age 

• Email address 

• Phone number 

• Address 

• Emergency contact details 

• Medical, allergy, or additional needs information where relevant to taking part in classes 

• Payment and booking information 

2. How we collect your information 

We collect information when you: 

• book or enquire about a class 

• complete a registration or contact form 

• contact us by email, phone, social media, or messaging 

• make a payment 

• sign up to receive updates or marketing emails 

3. How we use your information 

We use your personal information to: 

• manage class bookings and attendance 

• contact you about your classes 

• process payments 

• help keep children safe and support their participation where relevant 

• respond to enquiries 

• meet legal, safeguarding, insurance, or accounting requirements 

• send updates or marketing communications where you have chosen to receive them 

4. Who has access to your information 

Your information is accessed by authorised staff members only, where necessary for the running of 

our classes and business. 

We may also use trusted third-party service providers to help us operate our business, such as: 

• booking platforms 

• payment processors 

• email or marketing providers 

• website hosting providers 



These providers will only process personal data where necessary for the services they provide to us. 

5. How we protect your information 

We take reasonable steps to keep your information secure. This may include using password-

protected devices and secure systems for booking, payment, email, and website management. 

6. How long we keep your information 

We only keep personal information for as long as necessary to provide our services and to meet 

legal, accounting, insurance, or reporting requirements. 

7. Your rights 

You may request to: 

• access the personal information we hold about you 

• correct or update your information 

• ask us to delete your information where appropriate 

• withdraw consent for marketing communications at any time 

To make any of these requests, please contact us at: info@eatwithama.com 

8. Marketing 

We may use your contact details to send you updates, news, and information about our classes and 

services where you have chosen to receive these communications. 

You can opt out of marketing communications at any time by clicking the unsubscribe link in any 

email, or by contacting us at info@eatwithama.com. 

9. Website and cookies 

We operate a website through Shopify. Our website may use cookies or similar technologies provided 

through the Shopify platform in order to make the site function properly and improve user 

experience. 

We do not use cookies beyond those used as part of our Shopify website services. 

10. Contact 

If you have any questions about this Privacy Policy or how we handle your data, please contact us at: 

At Ama’s Table 

Email: info@eatwithama.com 

 


