Mother Cuppa Events

Privacy Policy

1. Introduction

Mother Cuppa Events is committed to protecting your personal data and respecting your privacy.
This policy explains how we collect, use and protect your information when you book an event
through Happity.

2. Information We Collect

When you book via Happity, we may receive your name, email address, phone number, and
booking details. Payment information is processed securely by Happity and their payment
providers. We do not store full payment details.

3. How We Use Your Information

We use your information to manage your booking, communicate event details, respond to
enquiries, and ensure the safe running of our events. We may also use your email to send
important updates relating to your booking.

4. Lawful Basis for Processing
We process your data on the basis of contract (to deliver your booking), legitimate interests (to
manage and improve our events), and where required, consent.

5. Sharing Your Information
Your data is shared with Happity as part of the booking process. We do not sell, rent, or trade your
personal information to third parties. Information may be shared where required by law.

6. Data Storage and Security
We store personal data securely and only retain it for as long as necessary to fulfil the purposes
outlined in this policy or to meet legal requirements.

7. Photography
Photographs may be taken at events for promotional purposes. Please inform us on arrival if you do
not wish to be photographed.

8. Your Rights
Under UK data protection law, you have the right to request access to your data, request correction,
request deletion, or object to certain processing. To exercise your rights, please contact us.

9. Contact Us
If you have any questions about this Privacy Policy or your personal data, please contact:
Mothercuppa@gmail.com

10. Updates to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available
upon request.



