Privacy Policy — Parents & Co

Parents & Co is committed to protecting your privacy and handling your

personal information responsibly.

What Information We Collect
When you book or attend one of our sessions, we may collect:

e Parent/carer name

e Child's first name and age

e Email address

e Phone number

e Emergency contact information

e Relevant medical or additional needs information shared with us

How We Use Your Information
We use your information to:

e Manage bookings and attendance

e Contact you about sessions, changes, or cancellations

e Ensure the safety and wellbeing of children attending

e Improve our services and session experience

e Share updates about future Parents & Co activities (where consent has

been given)

Photography & Videos

Occasionally, photos or videos may be taken during sessions for promotional
or social media purposes. We will always seek consent before using any
identifiable images of children or adults.

How We Store Your Information



Your information is stored securely and only accessed by authorised Parents
& Co team members. We do not sell or share your personal information with
third parties for marketing purposes.

Your Rights
You have the right to:

e Request access to the information we hold about you
e Ask us to correct or delete your information

e Withdraw consent for communications or photography at any time
Contact

If you have any questions about this Privacy Policy or how your data is used,
please contact:

Parents & Co

E. community@parentsand.co

This policy may be updated from time to time as Parents & Co grows and
develops.
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