
The Tiny Reset Baby Massage Course – 
Terms and Conditions 

1. Introduction 
These Terms and Conditions govern participation in The Tiny Reset Baby Massage Course 
("the Course"). By booking and attending the Course, you agree to be bound by these Terms 
and Conditions. 

2. Booking and Payment 
●​ Full payment is required to secure your place on the Course unless otherwise 

agreed. 
●​ Places are allocated on a first-come, first-served basis. 
●​ Booking confirmation will be provided upon receipt of payment. 
●​ All course fees are quoted in GBP (£) and are subject to change without notice for 

future bookings. 

3. Cancellations and Refunds 

Participant Cancellations 

●​ Cancellations made more than 14 days before the course start date will receive a full 
refund. 

●​ Cancellations made within 14 days of the course start date are non-refundable 
unless exceptional circumstances apply at the discretion of The Tiny Reset. 

●​ If you are unable to attend a session, refunds will not be provided for missed classes. 

Course Cancellations 

●​ The Tiny Reset reserves the right to cancel or reschedule a course due to 
unforeseen circumstances, insufficient bookings, illness, or events beyond our 
control. 

●​ In such cases, participants will be offered an alternative date or a full refund. 

4. Health and Wellbeing 
●​ Parents or carers are responsible for ensuring that they and their baby are medically 

fit to participate. 
●​ Baby massage should not be performed if a baby is unwell, has a fever, contagious 

illness, or any condition for which massage is not advised. 



●​ If you have concerns about your baby's health, you should seek advice from a 
qualified healthcare professional before attending. 

●​ Participation is voluntary, and parents/carers should always follow their baby's cues 
and comfort levels during sessions. 

5. Parent/Carer Responsibility 
●​ Parents or carers remain solely responsible for the supervision, care, and safety of 

their baby at all times during the Course. 
●​ The Tiny Reset does not provide childcare services. 
●​ Participants are expected to behave respectfully towards other attendees and the 

instructor. 

6. Liability 
●​ While every effort is made to provide a safe and supportive environment, 

participation in the Course is at your own risk. 
●​ The Tiny Reset shall not be liable for any injury, loss, damage, expense, or claim 

arising from participation in the Course except where caused by negligence or where 
liability cannot legally be excluded. 

●​ Nothing in these Terms and Conditions limits any statutory rights you may have 
under applicable law. 

7. Course Materials and Intellectual Property 
●​ All course materials, handouts, videos, guides, and resources remain the intellectual 

property of The Tiny Reset unless otherwise stated. 
●​ Materials are provided for personal use only and may not be copied, reproduced, 

distributed, or shared without prior written permission. 

8. Photography and Social Media 
●​ Photographs or videos will only be taken with your prior consent. 
●​ You may withdraw consent at any time by notifying the instructor. 
●​ Participants are asked to respect the privacy of other families when posting on social 

media. 

9. Privacy 
●​ Personal information collected during booking will be used solely for course 

administration, communication, and service delivery. 
●​ Information will be handled in accordance with applicable data protection laws. 
●​ Personal information will not be sold or shared with third parties except where 

required by law. 



10. Changes to These Terms 
The Tiny Reset reserves the right to amend these Terms and Conditions at any time. The 
version in effect at the time of booking will apply to your participation. 
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