Singing Mamas South Norfolk Privacy Policy

We are committed to protecting your privacy and handling your personal information responsibly.

e What information we collect
Your name and contact details (such as email address and phone number).
Emergency contact information, where provided.
Information relating to your booking and attendance at sessions.

e How we use your information
We use your information to:
Manage bookings and communicate about classes.
Send information about upcoming sessions and events.
Ensure the safe and effective running of our group.

o How we store your information
Your personal information is stored securely and only accessed by those involved in running the Singing
Mamas group.

e Sharing your information
We will not sell or share your personal information with third parties unless required by law or with your
consent.

e Photographs
We may take photographs during sessions for promotional purposes. We will always seek permission
before using identifiable images of adults or children.

e Yourrights

You can request access to, correction of, or deletion of your personal information at any time by
contacting us.

By booking or attending a Singing Mamas session, you acknowledge this privacy policy.
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