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Privacy Policy for The Learning & Play Hub CIC

Introduction

At The Learning & Play Hub we are dedicated to maintaining the trust and confidence of our
students and their families. We understand the importance of keeping personal information

secure and are committed to protecting your privacy.

Purpose

The purpose of this Privacy Policy is to outline how we collect, use, and protect personal
information. This policy applies to all students, parents, and guardians associated with The
Learning & Play Hub.

Information We Collect

- Personal details such as names, addresses, contact numbers, and email addresses.

- Educational information such as attendance records, grades, and progress reports.

- Health information only when necessary, to ensure the safety and wellbeing of our students.
How We Use Your Information

- To provide a safe and supportive learning environment.

- To communicate effectively with families about student progress.

- To comply with legal and regulatory obligations.

Data Protection

- We store all personal information securely using advanced technology and data protection
methods.

- Access to personal data is limited to authorized personnel only, ensuring it is used
appropriately and confidentially.

Sharing of Information

- Internal Use: Personal information may be shared among the hub staff members solely for
educational and administrative purposes.

- External Use: We will not share any of your personal details outside the company unless legally

required to do so or with your explicit consent.

Your Rights



You have the right to:

- Request access to your personal information.

- Request corrections to any inaccuracies in your data.

- Withdraw consent to the processing of your data at any time.

Policy Updates

This Privacy Policy may be updated periodically to reflect changes in our practices. We will
notify families of any significant changes.

Contact Us

If you have any questions or concerns about our Privacy Policy, please contact us at
beth@thelearningandplayhub.co.uk

Thank you for trusting The Learning & Play Hub with your personal information. We are
committed to keeping it safe and ensuring your privacy is respected.
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