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TERMS & CONDITIONS 
Including safety guidelines 

Refund Policy 
Due to hire charges, preparation and overheads, payment is non-refundable. Transfers may be 

given with 7 days or more notice, subject to availability and with discretion from your Little Sensory 
Leader. 

T&Cs 
Parents work with their own baby. 

When practicing with your baby, never rush or force anything. If you feel stressed or tense, just 
take a break and come back to the practice later. Always ensure that you feel safe, secure and 

confident with the way you are holding or working with your baby. Never do anything that you do 
not feel comfortable with. 

If your baby is unwell, it is best not to attend the massage class. If your baby is crying excessively 
and cannot be comforted, he/she may be ill. Never practice on a distressed baby, or if your baby is 
limp, pale, has a temperature, or any difficulties breathing. Please seek appropriate medical help. 

It is not recommended to practice within 24 hours of your baby’s immunisations. 
I take full responsibility for myself, and my baby, and for everything that happens to me, and my 

baby in relation to the baby massage class. 

If I have any doubts, I will seek the advice of my medical professional before proceeding with baby 
massage classes. 

I will keep the Baby massage teacher informed of any health issues that arise over the course of 
the classes, both for me, and my baby. 

Little Massage reserves the right to cancel a Class or Event without refund in circumstances 
beyond our control (i.e. adverse weather conditions, closure of venue, staff illness). Although we 
will endeavour to run catch up Classes or Events . If Little Massage is unable to offer a catch up 
Class or Event, then refunds will be given. If you have any further queries, please contact your 

Little Massage Leader. 

Photo Consent 
I understand that during classes photos or video recordings are not permitted. Photos at the end of 

the class of just your child are permitted but prior permission must be obtained from the teacher 
and the photo must not include others in the class without their consent. 
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