
Drama Hub Barnet
Introduc)on	
		
Drama	Hub	Barnet	is	commi1ed	to	protec4ng	your	personal	data.	As	a	business	it	is	necessary	for	us	to	collect,	store	
and	process	personal	data	about	our	customers,	suppliers,	and	other	third	par4es	who	we	engage	with	to	provide	
services	for	us	or	with	whom	we	do	business.	This	Privacy	Policy	gives	you	detailed	informa4on	on	when	and	why	we	
collect	your	personal	data,	how	we	use	it	and	how	we	keep	it	secure.	
		
		
With	the	introduc4on	of	the	General	Data	Protec4on	Regula4on	((EU)	2016/679)	(GDPR),	the	way	personal	data	is	kept	
and	used	by	businesses	has	come	under	much	greater	scru4ny.	This	Privacy	Policy	is	therefore	very	important	to	us	
and	sets	out	how	we	will	process	personal	data	we	collect	from,	or	is	provided	by,	data	subjects	and	others	on	their	
behalf.	

		
This	Privacy	Policy	sets	out	how	we	comply	with	our	legal	obliga4ons	when	processing	personal	data	and	enables	
individuals	about	whom	we	hold	data	to	have	confidence	in	us.	It	is	important	that	you	read	this	Privacy	Policy.	This	
Privacy	Policy	may	be	amended	at	any	4me	so	please	check	back	to	this	page	from	4me	to	4me.	We	may	also	inform	
you	of	any	changes	where	we	hold	an	appropriate	email	address	for	you.	This	Privacy	Policy	was	updated	in	August	
2021.	
		
Contact	Informa)on	

If	you	have	any	ques4ons	regarding	how	we	use	your	personal	data,	please	contact	us	at:	
		
Address:													50	Strafford	Road,	Barnet,	EN5	4LR	
		
Telephone:										07990976625	
		
Email:																		dramahubbarnet@gmail.com	
		

How	we	collect	your	personal	data	
Generally,	we	collect	your	informa4on	when	you	decide	to	interact	with	us.	This	could	include	you	sending	us	your	
details	online,	over	the	phone	or	in	person.	
		
We	collect	informa4on	in	a	number	of	ways	which	are	listed	below:	

- 				When	you	use	our	website	to	enrol	your	child,	pay	fees,	register	for	an	event	or	enquire	about	our	services.	
- 				When	you	contact	us	by	phone	to	enrol	your	child	or	enquire	about	our	services.	
- 				When	you	contact	us	by	post	
- 				When	you	visit	our	website	we	use	cookies	to	help	make	the	experience	of	using	our	website	be1er	and	to	

personalise	the	service	you	receive	from	us	–	this	means	we	will	remember	your	previous	visits	and	track	the	pages	
on	our	website	that	you	visit.	For	more	informa4on	please	see	our	Cookie	Policy.	

- 				From	4me	to	4me,	we	may	also	get	data	about	you	from	third	par4es	–	please	see	the	‘How	we	may	use	your	
informa4on’	sec4on	for	more	details.	This	could	include	data	obtained	by	a	supplier	or	where	you	have	par4cipated	
in	a	survey	or	event.	

The	type	of	personal	data	we	collect	



We	only	collect	the	informa4on	that’s	necessary	to	carry	out	our	business,	provide	the	par4cular	service	you’ve	
requested	and/or	to	keep	you	informed.	
		
In	some	circumstances	we	will	request	your	consent	to	use	certain	informa4on	for	specified	purposes.	In	such	
circumstances	you	will	have	the	free	choice	to	give,	refuse	or	withdraw	consent.	In	the	case	of	personal	data	rela4ng	to	
a	child	under	the	age	of	16,	we	will	require	the	consent	of	a		parent	or	legal	guardian.	Individuals	aged	16	or	over	may	
give,	refuse	or	withdraw	consent	(whether	the	consent	was	originally	given	by	themselves	or	on	their	behalf)	
themselves.	

		
The	type	of	informa)on	we	collect	depends	on	where	and	when	it	is	gathered:	
		
Informa4on	we	obtain	directly	from	you:	
		
When	you	register	on	our	website	or	contact	us	to	enquire	about	a	service,	to	enrol,	a1end	an	event,	by	post	or	phone	
we	need	to	collect	informa4on	from	you	in	order	to	provide	the	service	you	are	reques4ng.	
		
We	may	collect:	

- 				Your	Name	
- 				Your	Child’s	Name	
- 				Gender	
- 				Your	Child’s	Gender	
- 				Your	Email	Address	
- 				Your	Telephone	number		
- 				Your	Child’s	Date	of	Birth	
- 				Contact	phone	number(s)	
- 				Payment	Details	
- 				Your	Child’s	Medical	Informa4on	
- 				Address(es)	

		
When	visi4ng	our	website	we	may	collect	the	following	informa4on:	
		
Automa4cally	populated	IP	address:	a	public	IP	address	is	a	unique	number	which	allows	a	computer,	group	of	
computers	or	other	internet	connected	device	to	browse	the	internet.	The	log	file	records	the	4me	and	date	of	your	
visit,	the	pages	that	were	requested,	the	referring	website	(if	provided)	and	your	internet	browser	version.	This	
informa4on	is	collected	to	help	diagnose	and	manage	the	website,	to	audit	the	geographical	makeup	of	users,	and	to	
establish	how	they	have	arrived	at	the	website.	This	is	known	as	a	cookie.	
		
Informa4on	we	obtain	independently	from	you:	
		
Your	informa4on	may	be	shared	with	us	by	independent	organisa4ons,	for	example	schools	in	which	our	courses	take	
place.	These	independent	organisa4ons	will	only	do	so	when	it	is	required	to	complete	a	contract	and/or	when	you	
have	indicated	your	consent.	You	should	check	their	privacy	policy	when	you	provide	your	informa4on	to	understand	
fully	how	they	will	process	and	safeguard	your	personal	data.	

		
Third	Party	Organisa4ons:	
		
We	may	combine	informa4on	you	have	given	to	us	with	this	addi4onal	informa4on	available	from	external	sources.	
This	will	only	be	done	when	you	give	permission	to	the	relevant	third	party	organisa4ons	to	share	the	data	they	hold	
on	you,	or	if	the	data	is	already	publicly	available.	
		
		
Informa4on	available	publicly:	



		
We	may	include	informa4on	published	in	ar4cles/	or	newspapers	or	on	freely	accessible	social	media	plaforms.	
		
Why	we	collect	your	personal	data	and	how	we	use	it	
The	informa4on	we	hold	on	you	will	be	used	in	a	number	of	ways.	Here	are	the	main	ones:	to	provide	a	service	you	
have	requested,	offer	you	a	personalised	experience	and	understand	your	needs	be1er,	inform	you	of	events	or	
updates	you’ve	asked	for	or	contact	you	if	we	need	to	obtain	or	provide	addi4onal	informa4on.	

		
Specifically,	we	use	your	informa)on	we	collect	in	the	following	ways:	

		
To	carry	out	our	business	and	to	provide	a	service	or	fulfil	a	contract	with	you:	

- 				To	fulfil	enrolment	registra4on	and	informa4on	requests.	
- 				Medical	details	are	obtained	to	enable	us	to	fully	support	your	child’s	welfare	in	segng.	
- 				Provide	the	best	possible	customer	services	and	to	help	us	with	internal	administra4on.	
- 				Contact	you	with	important	informa4on	rela4ng	to	your	registra4on,	such	as	confirming	your	request,	reminding	

you	of	an	upcoming	event	or	legng	you	know	about	changes	to	the	service.	

Where	we	have	your	consent:	

- 				Send	you	updates	via	email	about	upcoming	events	and	opportuni4es	that	we	think	may	be	of	interest	to	you.	
- 				Email	you	about	a	specific	topic	you’ve	requested	to	hear	more	on	such	as	our	student	scheme	or	other	projects.	
- 				Share	your	details	with	other	performance	arts-based	organisa4ons	(including	our	parent,	Trafalgar	

Entertainment)	who	collaborate	with	Drama	Hub	Barnet.	These	organisa4ons	will	contact	you	to	let	you	know	how	
they	collected	your	data	and	to	check	that	you’re	s4ll	happy	to	hear	from	them.	You	will	always	be	able	to	opt	out	
of	their	communica4ons	by	contac4ng	them	directly.	

- 				Use	your	personal	data	(or	that	of	your	child)	in	our	marke4ng	campaigns.	

Where	we	have	jus4fiable	reason	(including	legal	obliga4on	and	legi4mate	interest):	

- 				Learn	about	your	interests	and	preferences	so	that	we	can	contact	you	with	informa4on	that	is	relevant	to	you.	
- 				Help	us	target	our	marke4ng	communica4ons	and	adverts	so	that	they’re	more	relevant	to	you.	
- 				Use	your	pseudonymised	details	to	show	you	adver4sing	on	such	Social	Media	plaforms	as	Facebook	and	

Instagram	or	through	other	third	party	adver4sing	that	may	appear	on	other	websites	you	use.	The	informa4on	
shared	with	these	plaforms	is	pseudonymised	to	protect	your	personal	data.	

- 				Measure	and	understand	how	our	audiences	respond	to	a	variety	of	marke4ng	ac4vity	so	we	can	ensure	our	
ac4vity	is	well	targeted,	relevant	and	effec4ve.	

- 				Undertake	user	research:	we	may	contact	you	to	ask	you	to	par4cipate	in	user	research	either	via	an	online	or	
telephone	survey	or	in	person.	You	are	under	no	obliga4on	to	par4cipate	in	research	and,	should	you	provide	any	
further	informa4on,	Drama	Hub	Barnet	will	inform	you	how	any	further	informa4on	will	be	used.	

- 				Analyse	and	con4nually	improve	the	services	we	offer	including	our	website	and	our	other	products.	
- 				To	help	us	run	the	test	version	of	our	website	that	we	use	internally	to	pilot	new	features	and	ensure	the	smooth	

running	of	our	web	services.	

		
How	we	process	your	personal	data	
Drama	Hub	Barnet	will	never	share,	sell,	rent	or	trade	your	personal	informa4on	to	any	third	par4es	for	marke4ng	
purposes	without	your	prior	consent.	
		
		
Some	of	our	service	providers	may	have	access	to	your	data	in	order	to	perform	services	on	our	behalf.	We	make	sure	
anyone	who	provides	a	service	for	Drama	Hub	Barnet	enters	into	an	agreement	with	us	and	meets	our	standards	for	



data	security.	They	will	not	use	your	data	for	anything	other	than	the	clearly	defined	purpose	rela4ng	to	the	service	
that	they	are	providing.	
		
		
We	may	share	your	details	with:	

- 				Service	providers	who	work	on	behalf	of	Drama	Hub	Barnet	for	the	performance	of	any	contract	we	enter	into	
with	them	or	you,	for	example,	payment	processing,	printers	and	mailing	houses,	marke4ng	agencies,	database	
services,	website	hos4ng	or	email	delivery	service.	

- 				Other	organisa4ons	such	as	compe44on	organisers,	photographers	and	survey	providers	etc.	if	you	choose	to	
take	part	in	such	ac4vi4es	that	need	administra4on	by	third	par4es	and	you	choose	to	opt	in	for	contact	from	those	
organisa4ons.	

- 				Third	party	data	services,		-	for	example,	Experian,	-	who	help	us	to	segment	and	understand	our	audience	by	
providing	addi4onal	informa4on	so	that	we	can	send	the	most	relevant	and	targeted	communica4ons	possible.	

- 				Third	party	adver4sers	(such	as	Facebook	or	Google)	to	help	us	iden4fy	customers	similar	to	our	audience	or	to	
serve	relevant	adverts	to	you	on	third	party	websites.	The	informa4on	shared	with	these	adver4sers	is	
pseudonymised	to	protect	your	personal	data.	

- 				Drama	Hub	Barnet	is	not	responsible	for	the	privacy	policies	and	prac4ces	of	other	websites	even	if	accessed	via	
our	plaform	and	recommends	that	you	check	the	privacy	policy	of	each	website	you	visit	and	contact	its	owner	or	
Data	Protec4on	Manager	if	you	have	any	concerns	or	ques4ons.	

		
Despite	all	our	precau4ons,	no	data	transmission	over	the	internet	is	100%	secure.	So,	we	cannot	guarantee	the	
security	of	any	informa4on	which	you	disclose	to	us	and	so	wish	to	draw	your	a1en4on	to	the	fact	that	you	do	so	at	
your	own	risk.	
		
		
Keeping	your	personal	data	secure	
Drama	Hub	Barnet	is	commi1ed	to	protec4ng	the	personal	informa4on	you	entrust	to	us.	We	adopt	robust	and	
appropriate	technologies	and	policies,	so	the	informa4on	we	have	about	you	is	protected	from	unauthorised	access	
and	improper	use.	
		
		
As	part	of	the	services	offered	to	you	through	the	Drama	Hub	Barnet	website,	the	personal	informa4on	you	provide	
may	be	transferred	to	countries	outside	the	European	Economic	Area	(EEA).	By	way	of	example,	this	may	happen	if	any	
of	the	computer	servers	used	to	host	the	website	are	located	in	a	country	outside	of	the	EEA.	If	Drama	Hub	Barnet	
transfers	your	personal	informa4on	outside	of	the	EEA	in	this	way,	we	will	take	steps	to	ensure	that	your	privacy	rights	
con4nue	to	be	protected	as	outlined	in	this	Privacy	Policy.	
		
		
Drama	Hub	Barnet	may	transfer	your	data	to	the	USA	to	organisa4ons	such	as	Facebook	or	Google.	The	USA	has	
weaker	data	protec4on	laws	than	that	of	the	EEA,	and	therefore	we	will	ensure	that	only	organisa4ons	who	are	a	part	
of	the	EU/US		privacy	shield	ini4a4ve	will	handle	your	personal	informa4on.	More	details	on	this	cer4fica4on	can	be	
found	at	www.privacyshield.gov/welcome	
		
		
We	will	keep	your	informa4on	only	for	as	long	as	is	reasonably	necessary	for	the	purposes	set	out	in	this	Privacy	Policy	
and	to	fulfil	our	legal	obliga4ons.	We	will	not	keep	more	informa4on	than	we	need.	The	reten4on	period	will	vary	
according	to	the	purpose.	For	example,	par4ally	completed	enrolments	(24	months),	enquiries	(24	months),	Media	
Consent	forms	(24	months),	CV’s	(6	months).		For	further	informa4on	about	how	long	we	will	keep	any	par4cular	piece	
of	informa4on,	please	contact	us	using	the	contact	details	outlined	in	this	Privacy	Policy.	
		
		
If	you	ask	us	to	stop	sending	direct	marke4ng	communica4ons	to	you,	we	will	keep	the	minimum	amount	of	
informa4on	(e.g.	name,	address	or	email	address)	to	ensure	we	adhere	with	such	requests.	



		
Your	rights	
You	should	find	it	easy	to	access	and	amend	the	personal	informa4on	that	we	hold	on	you,	or	request	that	we	stop	
contac4ng	you.	It’s	your	data	and	we	want	to	make	sure	you	feel	in	control	of	it.	
		
		
Every	email	we	send	to	you	will	include	details	on	how	to	change	your	communica4ons’	preferences	or	unsubscribe	
from	future	communica4ons.	If	you	would	like	to	see	what	informa4on	we	hold,	you	can	request	full	details.	
		
		
You	can	also	request	full	details	of	personal	informa4on	we	hold	about	you	under	the	Data	Protec4on	Act	1998,	or	
aker	25	May	2018,	The	General	Data	Protec4on	Regula4on	2018,	by	contac4ng	Davina	Bloom.	Please	email	a	
descrip4on	of	the	informa4on	you	would	like	to	see,	together	with	proof	of	your	iden4ty	to	
dramahubbarnet@gmail.com.	

		
At	any	4me	you	have	the	right	to	ask	Drama	Hub	Barnet	to	amend	or	stop	how	it	uses	your	personal	informa4on	
including	for	marke4ng	purposes.	You	can	do	this	by	phoning,	emailing	or	wri4ng	using	our	contact	details	below.	You	
have	the	right	to	get	informa4on	held	about	you	by	us	corrected.	If	you	have	any	concern	about	the	accuracy	of	your	
personal	data,	please	let	us	know	using	the	below	contact	details.	If	you	would	like	us	to	remove	the	personal	
informa4on	we	hold	about	you,	please	contact	us	using	the	contact	details	below.	

		
If	you	have	given	consent	to	the	collec4on,	processing	and	transfer	of	your	personal	data	for	a	specific	purpose,	you	
have	the	right	to	withdraw	your	consent	for	that	specific	processing	at	any	4me.	To	withdraw	your	consent,	please	
contact	Davina	Bloom	at	dramahubbarnet@gmail.com.	Once	we	have	received	no4fica4on	that	you	have	withdrawn	
your	consent,	we	will	no	longer	process	your	informa4on	for	the	purpose	or	purposes	you	originally	agreed	to,	unless	
we	have	another	legi4mate	basis	for	doing	so	in	law.	
		
		
When	dealing	with	a	request	from	a	child	rela4ng	to	any	of	the	above	rights,	we	will	need	to	make	a	decision	on	
whether	the	informa4on	should	be	provided	to	them	or	to	their	parents/legal	guardian	and	will	be	guided	by	the	
individual’s	age	at	the	4me	of	request	and	their	level	of	understanding	about	what	they	are	reques4ng	and	why.	For	
these	purposes,	we	take	the	view	that	most	children	will	reach	this	level	of	understanding	at	around	age	16.	
		
You	have	the	right	to	lodge	a	complaint	with	the	supervisory	authority,	The	Informa4on	Commissioner’s	Office	–	
www.ico.org.uk	
		
Any	dispute	or	claim	arising	out	of	or	in	connec4on	with	it	shall	be	governed	by	and	construed	in	accordance	with	*for	
UK,	Matla,	Spain,	Gibraltar	and	South	Africa)	the	saw	of	England	and	Wales,	and	that	the	courts	se1le	any	dispute	or	
claim	arising	out	of	or	in	connec4on	with	with	consent	form.		For	Canada	any	dispute	or	claim	arising	out	of	or	in	
connec4on	with	it	shall	be	governed	by	and	construed	according	to	the	laws	of	the	the	province	or	territory	of	Canada	
where	the	Area	of	Opportunity	is	located	and	for	Australia	any	dispute	or	claim	arising	out	of	or	in	connec4on	with	it	
shall	be	subject	to	the	exclusive	jurisdic4on	of	the	courts	of	Western	Australia.		
		
By	email:	Please	complete	the	form	at	h1ps://ico.org.uk/global/contact-us/email/					
		
By	phone:	0303	123	1113	
		
By	post:				
Informa4on	Commissioner's	Office	
Wycliffe	House	
Water	Lane	
Wilmslow	
Cheshire	
SK9	5AF


