
Privacy Policy – Petite Performers Chelsea

We, Petite Performers Chelsea, a franchise business operating under licence from The Petite Performers

Limited (“Petite Performers”, “us”, “our” or “we”) are committed to protecting and respecting your privacy.

This Privacy Policy, covers personal information collected about our Users, visitors to our web Site

(www.petiteperformers.com), or "the Site"), and personal information identifying you and/or your child.

Please review this Privacy Policy to better understand our practices as they apply to personal information.

By voluntarily submitting your information or accessing the Site, you consent to the data practices described

in this Privacy Policy. This Privacy Policy governs the manner in which we collect, use, maintain, and disclose

information collected.

1. Changes to this Privacy Policy

Petite Performers has the discretion to modify this Privacy Policy at any time without notice. Continued use

of the Site after such changes constitutes agreement. It is your responsibility to regularly review these

terms. We will notify you of any major changes that are made as appropriate. Please also see the privacy

policy on our Franchisor’s website to which we also adhere www.thepetiteperformers.com

2. Personal Identification Information

We collect personal identification information from users in a variety of ways, including, but not limited to,

contact details, parent and/or carer name, address, phone number and email address, designated emergency

contact name and phone number, your child’s name and date of birth, payment details such as credit / debit

card details, photographs and / or video footage.

Information may be collected when you make enquiries, book classes, reserve parties, sign up for camps or

purchase merchandise. Photos and videos may be taken in classes, shows and events for promotional use on

social media sites and our website. In the interest of safety, we must also retain Information about your

child’s health including any medical conditions.

3. How we use collected information

● To manage our relationship with you

● To register or book your child onto one of our classes, parties or camps

● To send periodic emails pertaining to; information about classes, camps, notifications of changes to

our terms and conditions and policies, news and updates

● To carry out the services you have requested

● To manage payments and/or process orders, of classes, parties, camps or purchased merchandise

● To process and deliver such merchandise

● To provide or improve customer service

● Where appropriate and with parental consent, to use photos or video taken of you or your child in

promotional materials, including social media accounts or our websites

● To provide crucial information as deemed appropriate in a medical or safety emergency

http://www.thepetiteperformers.com/


4. How we protect your information

We adopt appropriate data collection, storage and processing practices, and security measures that are

designed to protect against unauthorised access, alteration, disclosure, or destruction of your personal

information, username, password, transaction information, and data stored on our Sites. We limit access

such personal data to employees, agents, contractors and other third parties who have a business need

access the data. Each of the aforementioned listed agents and are subject to a duty of confidentiality.

5. Disclosure

We operate as an independent franchise business of The Petite Performers Limited. Some of your personal

information is transferred between us and The Petite Performers Ltd (and vice versa) to enable us to

provide our services to you. Enquiries made through the Petite Performers main contact page on the Petite

Performers website, for example, may be transferred to us to personalise your experience.

We may have to share your personal data with (i) our IT support service providers, (ii) professional advisors

including lawyers, bankers, auditors and insurers (iii) HMRC and other regulatory authorities (iv) warehouse

suppliers and distributors (v) charities we support as appropriate. Where appropriate, we will share your

data with our authorised personnel including but not limited to teachers, chaperones and administrative

staff.

All third parties to whom we transfer your data are required to respect the security of your personal data

and to treat it in accordance with the law.

6. Storing your information

We will retain and store your personal identification information for as long as is necessary to provide you

with our services. Following that, for a commercially reasonable time for backup, archival, and/or audit

purposes.

7. Your rights

You have certain rights under applicable data protection laws.  These may include the right (i) to request

access and obtain a copy of your personal information, (ii) to request rectification or erasure; (iii) to restrict

the processing of your personal information; and (iv) if applicable, to data portability. In certain

circumstances, you may also have the right to object to the processing of your personal information.

If you wish to make a subject Access Request, please send the request to: chelsea@thepetiteperformers.com

We will consider and act upon any request in accordance with applicable data protection laws.

If we are relying on your consent to process your personal information, you have the right to withdraw your

consent at any time. Please note however that this will not affect the lawfulness of the processing before its

withdrawal.



8. Choice/Opt-Out

If at any time you would like to unsubscribe from receiving future emails, we include detailed unsubscribe

instructions at the bottom of each email. You may not, however, unsubscribe from emails about your account

9. Web browser cookies

Our Website, affiliated sites and pages may use "cookies" to enhance User experience. Users’ web browsers

place cookies on their hard drive for record-keeping purposes and sometimes to track information about

them. Users may choose to set their web browser to refuse cookies or to alert them when cookies are being

sent.

10. Corporate Transactions

In the event of a sale, amalgamation, re-organisation, transfer or financing of parts of some or all of Petite

Performers business, your personal identification information may be disclosed to an acquiring organization

either as part of due diligence or on completion of the transaction. If your personal identification

information is ever disclosed in this context, Petite Performers will require the acquiring organisation to

agree to protect your personal identification information in accordance with this Privacy Policy and to only

use your personal identification information for purposes relating to the transaction.

11. Your acceptance of these terms

By using this Website or our Services, you signify your acceptance of this Privacy Policy and our Terms of

Use Agreement. If you do not agree to this policy, please do not use our Website or Services. Your continued

use of the Website and Services following the posting of changes to this policy will be deemed your

acceptance of those changes.

12. Contact

All comments, queries and requests relating to our use of your information are welcomed and should be

e-mailed or sent to us at chelsea@thepetiteperformers.com

If you are resident in the European Economic Area and you believe we are unlawfully processing your

personal information, you also have the right to complain to your local data protection supervisory

authority. You can find their contact details here:

https://ec.europa.eu/commission/priorities/justice-and-fundamental-rights/data-protection/2018-reform-e

u-data-protection-rules_en

Additional information can be found here:

https://ico.org.uk/make-a-complaint/your-personal-information-concerns

https://ec.europa.eu/commission/priorities/justice-and-fundamental-rights/data-protection/2018-reform-eu-data-protection-rules_en
https://ec.europa.eu/commission/priorities/justice-and-fundamental-rights/data-protection/2018-reform-eu-data-protection-rules_en
https://ico.org.uk/make-a-complaint/your-personal-information-concerns/

