
Administration and Charges
All correspondence regarding the commencement or termination of lessons, and related matters, should be
addressed to info@musictreeuk.com, and not to the students music teacher or any other staff. Charges for the
current academic year can be found here.

Starting Lessons
Lessons will not commence until Music Tree's  invoice has been paid in full. Trial lessons are charged for at the
individual lesson rate.

Payment
Fees for each term must be paid in full in advance. They are to be paid directly to Music Tree not later than the first
lesson of the term. If payment is not made by this date, Music Tree may, at it’s discretion, treat this agreement as
having been repudiated

Extra lessons
Lessons will be suspended during school holidays and at the usual public holidays. Extra lessons may be
scheduled during holiday periods or at any other time by mutual consent. (eg. in order to make up for those missed
during the term and/or as extra preparation for external examinations). Extra lessons are chargeable.

Cancellation/notice to terminate lessons
MUSIC TREE does not provide refunds for any missed classes. If a student needs to reschedule their lesson they
will need to inform the teacher and MUSIC TREE at least 24 hours prior to the scheduled class via email and
reschedule according to teachers availability. The rescheduled class date will be decided at the discretion of the
Music Tree teachers.
MUSIC TREE students can reschedule 1 missed class per term. Any further missed classes will be charged at the
normal class rate. If the student wishes to terminate the classes, 1 half-term advanced notice to cancel must be
given in writing to MUSIC TREE. If communication are given less than 1 half-term in advance, Music Tree will charge
2 weeks of classes.
In case of a teacher’s absence, the lesson will be rescheduled directly between the family and the teacher. There
will be no reimbursement for missed classes.

Covid-19 T&C
In the event of a government lockdown that forces the closure of the school, your classes will continue online and
will be charged as a normal. No classes will be refunded.

Health and safety
Students under the age of 12 must be accompanied by an adult when arriving and departing the premises.
Please make the teachers aware of any medical conditions or special needs that you or the student may have that
may be important for the lesson
All our teachers are DBS checked.

TERMS AND CONDITIONS
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https://musictreeuk.com/one-to-one-classes/


PRIVACY POLICY
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We are MUSIC TREE (MT) - a partnership between Tiziana Pozzo and Samuel West. This Privacy Policy outlines
MUSIC TREE’ practices regarding information collected online from this website. By visiting MT’ website, you are
accepting the practices described in this Privacy Policy. MT may change this policy from time to time and so we
suggest that you review it periodically. You agree that the information we gather now will be subject to the Privacy
Policy in effect at the time of use. This policy is effective from January 11th, 2022.

WHAT INFORMATION DO WE COLLECT?
When you book a class, a party or an event online you will be asked if you consent for us to store your details. We
may collect personally identifiable information such as first and last names, addresses, email addresses and
telephone numbers and other information relevant to answering your enquiry or providing the service you have
requested.
We may from time to time and with specific and informed indication of your consent for us to do so collect
photographic or video images of you or your child/children taken/recorded at MT. Please note MT has a strict
photography policy which you can view here.

HOW DO WE GET YOUR PERSONAL INFORMATION AND WHY DO WE HAVE IT?
Your details may be collected by completion of an on-line enquiry form, submission via a third party ticketing
platform, e-mail or telephone conversation. Under the General Data Protection Regulation (GDPR), the lawful bases
we rely on for processing this information are:

(a) Your consent. You are able to remove your consent at any time. You can do this by contacting
info@musictreeuk.com
(b) We have a contractual obligation.

HOW DO WE USE AND SHARE YOUR PERSONAL INFORMATION?
We may use your information to respond to your requests and provide services. We will only use your information
for marketing purposes if you have given us specific and informed indication of your consent for us to do so. This
marketing may take the form of e-mail communication or mail shots. We will only use images of you or your child
for marketing and/or training purposes if you have given us specific and informed indication of your consent for us
to do so. This marketing may be used on our printed publications; website; adverts; audio-visual and electronic
materials; media work; display materials; briefing of staff, and any other media we may use in the future. We will not
sell, distribute or lease your personal information to third parties unless we have your permission or are required by
law to do so.
If you attend a class or event in person on or after the 4th of July 2020 your details will be stored by the class or
event organiser and may be shared with NHS Test and Trace or a Public Health Official if they request a list of
attendees for that event. You can find out more about NHS Test and Trace here.

HOW IS YOUR PERSONAL INFORMATION PROTECTED?
In order to help protect against the loss, misuse or alteration of information collected from this website or
elsewhere, we have put in place suitable physical, electronic and managerial measures. Although we cannot be
and are not responsible for unauthorised access to information by hackers or others who have obtained such
access through illegal measures. Information will be periodically deleted from our records in line with our internal
processes.

MUSIC TREE
51, Barnsbury Street N11TP

07426 084488
www.musictreeuk.com
info@musictreeuk.com

https://www.lucysparkles.com/lucy-sparkles-friends-privacy-policy/lucy-sparkles-friends-photography-policy/
https://www.lucysparkles.com/lucy-sparkles-friends-privacy-policy/
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#customer-logs-and-nhs-qr-codes


www.musictreeuk.com / 07426 084488

WHAT ABOUT LINKS TO OTHER WEBSITES?
Our website may contain links to other websites of interest. However, once you have used these links to leave
our site, you should note that we do not have any control over that other website. Therefore, we cannot be
responsible for the protection and privacy of any information which you provide whilst visiting such sites and
such sites are not governed by this privacy statement. You should exercise caution and look at the privacy
statement applicable to the website in question.

DOES OUR WEBSITE USE COOKIES?
Cookies are pieces of information that a website can transfer to an individual’s computer hard drive for record
keeping. Cookies can make websites easier to use by storing information about your preferences on a particular
website. The information remains on your computer after the internet session finishes but you can delete them
using some browsers, manually or using system utilities. Most internet browsers are pre-set to accept cookies. If
you prefer not to receive cookies, you can adjust your internet browser to refuse cookies or to warn you when
cookies are being used. This site will still work if you disable cookies.
The only cookies we use on our website are the standard google analytics cookies. These cookies help us to
understand how people are using our website. This includes recording how people get to our website, how
often they visit and which parts of the site they go to. Collecting this information helps us improve our website
and ensure it’s meeting your needs. No personal information is collected by these cookies. Google’s privacy
policy is available here.
If you would like to opt out of being tracked by Google Analytics across all websites please visit: here.

HOW DO I CONTROL THE USE OF MY PERSONAL INFORMATION?
Under data protection law, you have rights including:
(a) Your right of access – You have the right to ask us for copies of your personal information.
(b) Your right to rectification – You have the right to ask us to rectify personal information you think is inaccurate.
You also have the right to ask us to complete information you think is incomplete.
(c) Your right to erasure – You have the right to ask us to erase your personal information in certain
circumstances.
(d) Your right to restriction of processing – You have the right to ask us to restrict the processing of your
personal information in certain circumstances.
(e) Your right to object to processing – You have the the right to object to the processing of your personal
information in certain circumstances.
(f) Your right to data portability – You have the right to ask that we transfer the personal information you gave us
to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to
respond to you.

Please contact us at info@musictreeuk.com if you wish to make a request.

HOW DO I MAKE A COMPLAINT?
If you have any concerns about our use of your personal information, you can make a complaint to us at
info@musictreeuk.com

https://tools.google.com/dlpage/gaoptout

