
Privacy Policy
IMPORTANT: By submitting data to us and/or using our website you give your consent that
all personal data that you submit may be processed by us in the manner and for the
purposes described in the following privacy policy.

This Privacy Policy describes The Together Project Charitable Incorporated Organisation’s
(‘The Together Project’) current policies and practices with regard to Personal Data
collected from you by The Together Project manually or through our website at
www.thetogetherproject.co.uk.

The Together Project is committed to protecting and respecting your privacy. This policy
also sets out the basis on which any Personal Data we collect from you, or that you provide
to us, will be processed by us.

The term “Personal Data” refers to personally identifiable information about you, such as
your name, birth date, telephone number, email address or mailing address.

For the purpose of the Data Protection Act 1998 (the Act), the data controller is The
Together Project CIO (a Charitable Incorporated Organisation - Registered Charity Number
1192175) of Wood Street Studios, Barrett Road, London E17 3FU.

Information we may collect from you

The Together Project collect, store and process the following data about you:

INFORMATION YOU GIVE TO US

You may give us information about you by filling in digital forms at
www.thetogetherproject.co.uk (our site), or paper forms at one of our events, by
participating in a survey/evaluation questionnaire or a contest/sweepstake, or by
corresponding with us by phone, e-mail, in-person or otherwise.  The information you give us
may include your name, address, child’s name, child’s date of birth, e-mail address and phone
number. If you have chosen to participate in a survey/questionnaire, it may also include your
demographic data and responses to questions about your experience at our events, the
impact you feel they have, your likelihood to recommend our events and so forth.

http://www.thetogetherproject.co.uk/
http://www.thetogetherproject.co.uk/


INFORMATION WE COLLECT ABOUT YOU

With regard to each of your visits to our site we may automatically collect the following
information:

​ technical information, including the Internet protocol (IP) address used to connect
your computer to the Internet, your login information, browser type and version, time
zone setting, browser plug-in types and versions, operating system and platform

​ information about your visit, including the full Uniform Resource Locators (URL)
clickstream to, through and from our site (including date and time)

INFORMATION WE RECEIVE FROM OTHER SOURCES

We do not receive information about you from third party sources.

COOKIES

Our website does not use Cookies.

Uses made of the information

The purpose for which we process Personal Data held about you may include the following:

INFORMATION YOU GIVE TO US.

We will use this information:

​ to send you email newsletters, if you have opted-in to receive them
​ to correspond with you by email in order to answer questions you have asked us or to

reply to messages you have directed to us
​ to contact you about volunteer or job opportunities that you have expressed an

interest in
​ to administer a contest or sweepstake you have participated in (see Contests &

Sweepstakes)
​ as a record of your consent to The Together Project taking photos/videos of your

child at one of our events and using them for promotional purposes, such as social
media posts, on our website or on printed marketing material

​ to evaluate the success and impact that our events are achieving by analysing your
responses to surveys/questionnaires



​ to publish testimonials from you about our events, in cases where you have explicitly
given us permission to do so.

INFORMATION WE COLLECT ABOUT YOU

We will use this information:

​ to administer our site and for internal operations, including troubleshooting, data
analysis, testing, research, statistical and survey purposes;

​ to improve our site to ensure that content is presented in the most effective manner
for you and for your computer;

​ to allow you to participate in interactive features of our service, when you choose to
do so;

​ as part of our efforts to keep our site safe and secure;
​ to promote and evaluate the impact and effectiveness of our services.

DISCLOSURE OF YOUR INFORMATION

We do not routinely share your information with third parties.

We may disclose your personal information to third parties:

​ In the event that we sell or buy any business or assets, in which case we may disclose
your Personal Data to the prospective seller or buyer of such business or assets.

​ If The Together Project or substantially all of its assets are acquired by a third party,
in which case personal data held by it about its customers will be one of the
transferred assets.

​ If we are under a duty to disclose or share your Personal Data in order to comply with
any legal obligation, or in order to enforce or apply Terms and Conditions and other
agreements; or to protect the rights, property, or safety of The Together Project, our
clients, or others. This includes exchanging information with other companies and
organisations for the purposes of fraud protection or to provide data required for
reporting a Safeguarding incident to the relevant statutory body/ies.

Where we store your personal data

When you sign up to our mailing list, we store your data using a data processor called
MailChimp, whose privacy policy you can read here: MailChimp’s Privacy Policy. MailChimp’s

https://mailchimp.com/legal/privacy/?_ga=2.179525347.673194089.1526918751-1667879461.1505141693


servers and offices are located in the United States, so your information may be transferred
to, stored or processed in the United States.

MailChimp participates in and has certified its compliance with the EU-U.S. Privacy Shield
Framework. They are committed to subjecting all Personal Information received from
European Union (EU) member countries in reliance on each Privacy Shield Framework, to the
Framework’s applicable Principles. To learn more about the Privacy Shield Frameworks, and
to view MailChimp’s certification, visit the U.S. Department of Commerce’s Privacy Shield
website: https://www.privacyshield.gov/welcome. A list of Privacy Shield participants is
maintained by the Department of Commerce and is available at:
https://www.privacyshield.gov/list.

If you complete a survey/questionnaire online, we store your data using a survey tool called
Typeform, whose privacy policy you can read here: Typeform’s privacy policy. Typeform is
based in the E.U. (Spain).

By submitting your Personal Data, you agree to this transfer, storing or processing. We will
take all steps reasonably necessary to ensure that your data is treated securely and in
accordance with this privacy policy.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the
security of your data transmitted to our site; any transmission is at your own risk. Once we
have received your information, we will use strict procedures and security features to try to
prevent unauthorised access.

Contests & sweepstakes

We may, from time to time, offer surveys, contests, sweepstakes, or other promotions on
our Websites or through social media (collectively “Our Promotions”). Participation in our
Promotions is completely voluntary. Information requested for entry may include personal
contact information such as your name, address, date of birth, phone number, email address,
and similar details. We use the information you provide to administer Our Promotions. We
may also, unless prohibited by the Promotion’s rules or law, use the information provided to
communicate with you, or other people you select, about our Services. We may share this
information with our Service Providers in line with this policy and the rules posted for the
Promotion.

Your rights

https://www.privacyshield.gov/welcome
https://www.privacyshield.gov/list
https://admin.typeform.com/to/dwk6gt


You have the right to ask us not to process your Personal Data for marketing purposes. We
will inform you (before collecting your data) if we intend to use your data for such purposes
or if we intend to disclose your information to any third party for such purposes. You will
always be asked whether you wish to “Opt-In” to such activity and your consent will never be
presumed without your explicit agreement. You can change your mind at any time by
Unsubscribing from our marketing communications via the Unsubscribe link in our email
newsletters or by contacting us at alexa@thetogetherproject.co.uk.

Access to information and corrections

Users can update their personal data at any time to ensure it is accurate, adequate and
limited to what is necessary. This can be done by sending an email to
alexa@thetogetherproject.co.uk.

The Act gives you the right to access information held about you. Upon receipt of your
written request and enough information to permit us to identify your Personal Data, we will
disclose to you the Personal Data we hold about you. We will also correct, amend or
anonymise any Personal Data that is inaccurate. Any access request in providing you with
details of the information we hold about you will be dealt with by us without charge and
within a period of 14 days.

Please note that any requests to anonymise Personal Data are subject to any applicable
legal and ethical reporting or document retention obligations imposed by us.

Changes to our privacy policy

Any changes we may make to our privacy policy in the future will be posted on this page and,
where appropriate, notified to you by email. Please check back frequently to see any
updates or changes to our privacy policy.

Contact

Questions, comments and requests regarding this privacy policy are welcomed and should
be addressed to alexa@thetogetherproject.co.uk or by post to The Together Project, Wood
Street Studios, Barrett Road, London E17 3FU.
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