
 

 

Privacy Policy 

At MAD Academy Croydon, we’re committed to protecting and respecting your privacy. 

This Policy explains when and why we collect personal information, how we use it, the conditions 

under which we may disclose it to others and how we keep it secure. 

Any questions regarding this Policy and our privacy practices should be sent by email to 

alison.storey@madacademy.com, or by writing to 13 Mayfield Road, South Croydon, CR20BG. 

Alternatively, you can telephone 020 8407 1726. 

Who are we? 

MAD Academy Croydon (collectively referred to here as “we”, “us” or “our” in this Privacy Policy) is a 

pre-school music and movement franchise owned operated by Alison Storey under license from 

MAD Academy Limited, 2 Warwick avenue, Thorpe Lea, Surrey, TW20 8LT.   

How do we collect information from you? 

We obtain information about you and your child when you enquire about or attend one of our music 

and movement classes, or when you enquire about or contract us to provide entertainment at a 

party or other event.  This information is usually collected via email or telephone communication or 

via social media contact.  

What type of information is collected from you? 

The personal information we collect might include your name and that of your child, your address, 

email address, telephone number, child’s date of birth and details of any medical conditions you or 

your child may have.   

How is your information used? 

We use your information to: 

 keep you informed about the classes and events that we run; 

 notify you of any changes to the classes we provide (e.g. cancellations/timetable/venue  

changes); 

 assess the suitability of our classes for your child based on their age; 

 assess local demand for our classes based on home geography of attendees;  

 ensure a safe environment for you / your child, taking into consideration any known medical 

conditions; 

 seek your views or comments on the services we provide; 
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 send you communications which you have requested and that may be of interest to you. 

These may include information about special promotions we are running, or events we are 

hosting or present at that you may wish to attend.    

Who has access to your information? 

We will not sell or rent your information to third parties.  

We may pass your information to our third party service providers, agents, subcontractors and other 

associated organisations for the purposes of completing tasks and providing services to you on our 

behalf (for example where agents deliver classes on behalf of MAD Academy Croydon, or where 

administrative support has been commissioned to manage registrations to classes/events). 

When we use third party service providers, we disclose only the personal information that is 

necessary to deliver the service and we have a contract in place that requires them to keep your 

information secure and not to use it for their own direct marketing purposes.   

Specific third parties we work with include:  

 MailChimp – an online marketing processor we use to administer promotional email 

campaigns for our own products and services.  

 TextLocal - a bulk text delivery service we mainly use to alert you to important changes to 

class timetabling. 

Please be reassured that we will not release your information to any other third parties unless you 

have requested us to do so, or we are required to do so by law, for example, by a court order or for 

the purposes of prevention of fraud or other crime. 

Your rights and choices 

You have a choice about whether or not you wish to receive information from us. We will not 

contact you for marketing purposes by email or text message unless you have given your prior 

consent. You can change your marketing preferences at any time by ticking the relevant boxes 

situated on the form on which we collect your information. You always retain the right to withdraw 

consent previously given. You can also amend your preferences by contacting us by email: 

alison.storey@madacademy.com or by telephone on 020 8407 1726. 

You have the right to make a complaint about our privacy practices at any time to the Information 

Commissioners Office (ICO), the UK supervisory authority for data protection issues 

(WWW.ICO.ORG.UK). We would however appreciate the opportunity to deal with your concerns 

before you contact the ICO, so please contact us as above in the first instance.   

How you can access, update and request the deletion of your information 

We hold your personal information on our systems for as long as is necessary to fulfil the purpose it 

was collected for, including any legal, accounting or reporting requirements. We review our 

retention periods for personal information on a regular basis. Where any data is identified at a 

review as no longer required, it is securely destroyed. We regard data as no longer required if we 

have not had any interaction with you for at least 1 year.  
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The accuracy of your information is important to us. You have the right to ask for a copy of the 

information MAD Academy Croydon holds about you and to restrict the processing of your data. You 

can also ask for any information we hold on you to be deleted (the right to be forgotten). We will 

regularly ask you to review and correct as necessary the information that we hold about you. 

If any of the information we hold is inaccurate or out of date, you wish to see the information we 

hold on you, or you would like to ask us to delete your information  please email us at: 

alison.storey@madacademy.com or contact us by telephone on 020 8407 1726.  

Security precautions in place to protect the loss, misuse or alteration of your information 

When you give us personal information, we take steps to ensure that it’s treated securely.  Email 

communication is encrypted and any data stored is done so securely using password protected files 

and systems. Once we have received your information, we will use strict procedures and security 

features to try to prevent unauthorised access. Unfortunately, the transmission of information via 

email and the internet is never 100% completely secure. Although we will do our best to protect 

your personal data, we cannot guarantee the security of your data transmitted at all times, and any 

transmission is at your own risk.  Should your data be unlawfully accessed or the subject of a data 

breach that may cause you significant harm, we will contact you and the ICO within 72 hours. 

Review of this Policy 

We keep this Policy under regular review.  This Policy was created in May 2018 to ensure compliance 

with new GDPR regulation and updated in March 2020. Please check back frequently for any updates 

or changes to our privacy policy. 
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